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o'rtr?mrmuvfrdon:u :?.i violylij dlufrqo fr lvr odoo.snl't aouo'r aliufr c)0 4alnr.t bddc( tio{

{'ndou*u:yrrn":o-nlirrtac :varurr,.lui'g!urviol6udf, (r.6. bdb., - ledbd) ra,ia{6n:rJne:ardrui'arfiu

srtr:cm'rlt;n:vvr'r'iln,trnlvru'irrirunrr6'arrirurulrVruurmrard'n:r]nn:orrirui'ar6r (afilfi b) 1\.r1. leddc(

nsaaaouotntt,;tutfr'lrruri'oriudi drufi a nr:fionruuav!:;tfiuaa ornnr:fiorrruuavl:vufiucra

svt'ardoiuavnr:fi nqru[avl:vrfil,laraln:rnr:rfi onrrraoorndo*uruull'rurrfi'aqfludfl rfluLLu!fi rirvun'[

nrucniflrnr:fiernrluav :vdul.rarmuviizuuri'ariu n'rrfiunr:lfinv[r-t1.]n1!tnruqidtilllrnli drrflu;iruvfquo.rnr:

nnmrrLuanl:yrfrlaaur.ruri'zuurfroli! lossirrfrunr:bludrraionruluvnE!ir: ii!uoiitfirj:cmol{flnj:currursiira

alaqfroufl1nLn)1'nr'rnr:filr:rurnr:fionru*ae :vffiunalosnr:'[finsuurtijunr:iqaatBt iurt"
(euantity) rfiorirhl{nrri'nrirul.ruotirfiqrunrr*avarur:nrirhh-orir{!l:v!rru:rErdru'ld'03'r rrllfirnr:drhJ

rirrfrunr:'tfii::qr.:amuioqrJ:va.rrito$n:rnr: loorJ:vdunvutuutrnquooraniuavln:rnr:ufionr:frnrurri'o'rfiu

afioaauatnnt {ullritair n'rrfr nnrrL urav :vtfiun n rfirrJ3rrru (Quantity) uavtfrrqrunrlt

(Quatity) dldriruuno'rdinli xey Performance Indicators : KPts uavuaar'r11ir#ufilHan:vvn-r (lmpact)

io a twuntn'a7ulo uufrugtu{aga ta6oq?t: va'nnr:rJ:vfru o) fint: oLrdtutqnt:tr-Frfiulo rE) inr:
runluladar:m*vnraSo1n:nrrurnrrfioanrjusraunr:rji{Grru :.l:Lfi+finr:uinr:ufir:ntfiotin':rl:vtrtu .) flanru
.rq v & !

vr-rtrJu,ardo4afiugru niu drunrrnrr 6'runr:uiovnr:rJnntol tl:vttn: aarrvr.rd':nu :strtrtinr:frueiu
ro:usfiq nraur l:srflgi iruuffiru uavrinorn:o:atrfi rfluplrda4adtaitlnr:rr'nRrlla

^ v tr --q.{ -fi asLadodlnry 4.j:u'r:lro{0unvoro{:]fl0{aa1nrut1-Jn'llmqa1lL{1fl0l{0llu-lMa{augnrnrllamJ'] flan
e .tt, e : ' .
iaXaanrnvr-r}JuavdouafiugT u rdu d'runrcLnm 6'runr:6a.:/nr: nn:a.l l:vttn: dRlnl'wat-lrru:wluinr:fi

:vwrnuqio mm.n rJ:vunrfl iruuo::r unvvYnunm:anmfi unrdu 1 d'irrfludtdrroorinnJnn:ovirufr'o$rniu

ntzaaaua'tnr;Hufr,tuuri'orfr udt aiT ud o anrvrlrrrhjuardo:;adr.r5ru

ntzoaaun'tzJuulvn rlrnr: :stiur]:yRuEnrnriororrin:tJnn:a.i?irt.ti'olfit,t (Local

Assessment: LPA) 6'ruvtl o n1:Guri6'nflr: vrlrn ol nr:rfilrJ:vSvdnrlrlunr:l3ul:.lru

a.a frntwaviitutnnlrn'aau"ln : n:roaolud'ngrufiudur'f,0{ ld'Mi (.) urirf,ovion'raltlou?iruln

niaurirydnr:rordrurocr:ufrra (lll'ltjrira'qfnrcr:rrnirLrur.r) (b) nr:ualdrurrd'ouflurio.rfifiaralnun:reio



l:vrrturnsrf, uolurororqipiur:orrin:rJnn:oreiruri'orfr r (sn)

vio,:fiu'hirja"ovia:olrla'qoldn: nn:offitrviorfru fia.ri'elirffJurira'ruaur.J:snrfilfirhut'rflllvn1rJ

otlo fr nfltwnIuhd anfiutvtlts4ioluffifijiquLfi aasniuqaumnJfr $6 vu :

Iy:n urnlnrlnrrllyrLrvartlac'iu:vrJrruralusiavoiFin:lnn:0.:rirufrotir-lrfiorirsaprriunaulfirrJ:sflvr3

ruaaU:vudnri'fl{a'ru niu (o,)'hiuinr:rir:vnrr?slru6r.uvainin (tr) nr:i'otifi wifi r,16odurflairfqnrul

osdn: nn:o.rairwioqfiu (nn) nr:161j:rn:uoqffi.rruriaair'r 1a) nr:oa.rfirtaiuuinr:oor.rlarj (e)

r.iru:vr! sMS (k ) nr:u6'l6odoqisu io.rr,tndriru:vurooulari rdr.r riu'lsci^iner'racebook rflwil
-!--:la.* frnlsu?nntfit?ntfrau?n n tvvlsv : 6'radr{nr:!inr:ttl:nrfiotBnr:rJ:ctrtr rd! (o)

nr:{nntruioariralu4uriuinr:iurio one stop service (te) finr:rJiuturanarnr:1fiiinr:rJ:vtrtu'lu'drci

ldur (') finr:o'nqnu3nr:rndaufrlr.irinr:uonanrufi uiotutixuonttar:rtnr: vSoluiuvqo:rtnr: (<)

nr:t'nrinr:rfir1n uiu mr6'qr6!nrduananrud qianr:r-nuinr:aririrushiilul{u1ilduonaorud rar

tia a nttduaiu atvauuhiynatngtunaiNtutfrufir : ua'nnr:rJ:vrfru o) nr:inatr:r1nar
a r6n:rlnn:oreirui'orfiu nr:;irr,aBlrtsuurFrx'rtri t[aun'lilr'zuur!na'lnilr]a1u{rutorordn:tJnn:osdr -
, tr , , .le,q.s
rio.rfru Lo) n r:!:vquriruuonuTuuruuurrrrnr:dfr 6.rrufrtiur:uavti'tttdrfi{dfrti6ltu m) nr:rirrtuto.t

asrin: iirurufrrn::urfion'r:ta3:lairrrnudrrffudduh'Lffiqnarn:nruluo{{im d) nr:d;1{o.irin:tfluo{r'{fl:rt?i'r

n1:t:uui [[avnT5{a0.inn']r ilx,l0.iFrn5
nsasdaadtdrA G) nr:finar:urlnnrn:tosorrin:r.Jnn:a.:riruvioqiu (tc) nr:?i.r

(or) nr:lYzuuruna 1niI fld1u.r'ruro'10.t rin:rJ nn:ordruri'oriu (<) nr:rJ:vtrLrir uronulut.t'r u uu'rvrl i nr:
rJflrifi.lrurjuirn:uavr{rvrirdrirlfrti6lru (c) nr:rirsrurolo rdn: (u) ,l"ruruirn::r:rfionr:ra3railnrrr:airfiid

oudbirYuqnarn:nreiuo.rrin: (ol) nr:air.ia.irin:rfluordn:uvilnr:tisuf (a) nr:ierorrinruf,[uorrin:

nnflflaus)'ttJr:ulvrlnrrulnr:d:sliurJ:vill6arlrto.lo.ldn:!nn:0.:ti'luti'a{fiu (Locat

Performance Assessmenr : rpA) drufi to nr:tBur:rrulnoauacfronr:dnr ?!?o o, n't1lfloon6'o{

lfrrqvroorani

a,.b nliflnawuynalnnatatrintt\nmatrinyiotfru : finr:t"nliruauniorurunarn:rJ:viirt (o)

flruya'nrn[uei n. d.rr.riorirvunlfrnr:flnar.r:urvdorsirrilnr:nruuruufrsurrunarn:Ine.rfinr:itn:rvdrioryanr:

rJ:cdunrrrteiornr:flnor.lr,Jrdol:enorlnr:6'ova"nqn:fl nou:rr (b) nr:ff nou5ufilnufirnrrflnouzubiltri{r:rtnr:
(mdnl1ruru6'rilhifu:ru) (*) mrrir:rq{auaanmflcgur uavmrLdo.lnr:toqrfnqrurfu

6,.ctt n'tidntdi.izJfintwaatui : arrin: nn:oreirufrorfiuriqlnarn:rdriunr:flnourLfiirfi'ovldanndor

rYro'rullr.Jnaiarrn:5rudruuqoiruu .i (o) n:roaotornTa:rnr:frr::lludor.irpnjfiumrrr-Yrgrg'fi (b) nr:o"oflnor-rru
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nr u ar 4a tor di n nn n t:lir I r u

m.6) fllrtJivytitilunaqu\uiltuuutwtnlrllrtJialu{u?n*aadtuitfrtirJfitDvlu : finT : :vqr
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.n.to nfli'nlultanovn?: : orrin:fiidnr:lunr:riruuorlo,i't'rlirlririulo'iranrudrirlrufi
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!-
m. d'i't u x u ff ffi fitr Lfi o nn tfr u sh nn u &uflu i duilri riuu n a 1 n ffi Efl u a v;.8 :
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, tr d- y aX t!FralflTllrnifl:ll]i'l nu ffi0{1j:1,!'ril1o.inuxra6uTflu t0!aaxJ0T: utJtt8rLr0r]lfi LtJnuulunu-x]]t [f]tu?fl1'to

Rtnu.inu!tut1 'la'1
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d.n nlfiilnondntt{luotr{nruvinnGa{: (o) finr:rirraErnr:6uuf'[u:vluySouon:vru'lfiuri
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(<) rirtf unr:in:rvr,{ a1!zuanr:airrfiulru rdarjir.lj:sr,riofreruruzuud'qn1:o'tr i
ia a ntinitqnantan{ntriautqnatnl unnniNw4nalffi : ua'nnr:l:sur-l o) nr:q'nytitlr,Judn:rrird.t

arrifiaoonda.rn'lnr:ttruruuu,asuiur:rira-rnl to) nr:rirrau orn:oudsr:rrird'rdr:rt nr: rdolr.{a oornda.: rYu

vrnofrlro.rorrin:dnn:o rriru'i'o rfru r) n r:oirriunr:nr:rtttuufrquu"unarn:rfialrifiursr:rrlnr:uiur:
fl :"1'{uin:qnnato.iorrin:rJnnrorai'lrfr orfi u

flaasLduathdt! (o) nr:o"ordr ur.ruo'ar:rrird,rarlflfiaoon6'orfilnr:rrluau[acuBur:rirA'lau
(ro) nr:drr.n:nn:ouo'gl:rri'rarrir:rtnr:tdohiaoondo.rnrriuo6ota.ro.rrinalnn:ordrufi'orfiu (en) nr:n'rrfiunr:nr:L

- A.rd
*nur{sulrrnarn:rfia'hi'fi rn:orrnr:uiurwr{nurn:qnnara{oidflr fln:o.itixufro{fiu

as2ndaunlNlLlllvnnttLrunr:l:cLfiu!:vsvBnryitororrin:rJnrr:orrirui'o.tfiu (LocaL Performance

Assessment : LPA) drufi b fll:u3$1td'rulnflattaviqnr:fint rr1n o m'txlaonndartiluvrtnrarri

6).@ nlidniluttu{nnila-tarufl : finr:o-orrirunrd'n:rrira-larliJdaaondarn-rnr:lr'rurut,tuao

r3rrrrira'lnu (o) fiurirnrrvf SWOT dnufl'r''rflo{ordn: lnu:vtond.: ooiiox 10n1d[nsotjd::ntoso,lrin:

ourr{nrol (ro) finr:irn:rvr4qronrafli/€iruroyfirdnrunqruru'jrd"lunr:fiouiofion::rlodolrinrlnnra.r
'':6?Uyt0,rfi !asna':n'rLu1,]nT: LlJunu



6).b nlidiuurtnffiua'nfiitflichnvmt : finr:rirmlrrn:ouo-fl:rrira'ltr:rtnr:rfiobiaoondolriulimfin

rolo.lrin: nn:o.rriruviarfru (o) finr:rirrlSrrrurrudrfrndutorttriaceiru:rtnt: rn'rurrutflr:rsuctrardrfindu

lnsuafllt{luQ'ruruln:.rnr:v5o:tanr:usiavln:{nr:/:renrtriul{narrirriunr:Ins :;urtutflurvuvrrallvids

riruro'ru:ru1ufr'otirunarnr:rirrruoioou rfiorirrauo<l'rurudr:rtnr: rmcrfnrru6'r.#firfi (to) finr:irn:rv rioua

nr: :udunrrui nrruarilr:ata.ro'qtrrira'rdfioglunrwi'do.rtfirL :sfivr6nrr uEanrruf nruarur:nlurJ:vr6u1n

a'.d n'Ii6flLfrunfintuuauvTntwyoatn: : finr:rirtilnr:nrrluruuvl'vuurqnarn:rfioldfirrnr5runr:

r.Livr:rirenn:qnnaro.rol6n:rlnn:s.edrufiorfiu (o) finr:o'or{rqmoraninr:riruurunarn:/uruur.r'ruuluoa1n5,/

ururdzuurlnarn: (b) nr:fl nourLlnarn:tororrin:rJnn:o.ldrti'olfi u

,.n nttfl nousuunaIo*ta ntdns nosawhufra6u: fir'r:q"Ft?irtttruYYouurrlnarn:!:vo'rt

(o) srr udnnrus4 n. 6'rv'l'orirvuohinr:flnar:rrsdovl"riunr:nuuruut{orur!narn:lorelfinr:iln:rvridoXanr:

rJ:vdunlrdornr:frnol:rLufiorJ:vnotrnr:d'nradnqn:flnot:u (te) nrlAnarlr utlrofilnr:flnat:l'lfir,tridr:rtnr:
(n:rinrinnu6'r'rrilhirir:rr) (en) nr:dr:rodoraan'rvriqvr uacnrud'olnrfln{v{dn.iruliu

ila a flntnhmalu\adufltu?utrotuluatdnttfrunnchqhJqtn6aadv{nnu: u6'nnr:rJ:utfru o) nr:dr

:vurnr:triuinr:rir:snrrir.irudurnoiujsi b) finr:l'dlil:*n:laqf6lrurioafrl rn) finr:oarFrroilrinr:
ooula{uavnr:uu,i'rruanr:or1ffir.iru:;lr-r st',ls vialr.rh'nurusrdurdufi a) 'lriqrJn:aieirurin:ultrotunl:va.l6

(Smart Card Reader) rd ot#rfro nr rrr-rra'loro rtJ:strtuqionr:1#u3nr:t or urjrarrunlnS$ (citizen

Feedback)

naayBsod'tn'ry (d nr:dr:vwnr:1fiuBnr:qjr:cnrdi'irr-r6urvoinin (to) finr:'[dhJ:un:rorpr"fi'rru

riaairr (') fi nr:rorFrtaillllinr:oouladracnr:u6'.itranr:oqri6airu:vlt sNlts raiolua'nrsrusrdurriud

(<) l{qrJn:nidrul-rr:ru!uorunr.l:cal6 (smart card Reader) rdolrifinnrrrfirno'lor.ronJ:vtrturionr:1#rBnr:to.l

xu{runrni! (Citizen reedbadd

nt2ndFtltnlt LU?nlnullnt:rJ:vtfiu :vRvBnrlrto.rg.rrin:rJnn:orrirufro.lfiu (Locat

Performance Assessment : LPA) 6'rufi o n15u3v15d'on1: vu':ot el nr:lfinj:vfimBnrlrllnr:r.r3vr:lru 
",tto

'l{tna[uladanauwtavlalntauutnurdaanriunauntrJfiifittu : ld n r:fr:au!nr:1fiuinr:cir:vnrGiiru

6urvro{uin (rs) finr:td!j:un:rotlu"6lruriaairl (cn) finrrqorArtoilrinr:ooutadtuavnr:ut

:sw 5M5 u6ohdnrvruvtdsrn-tlfi

nrtadauqln vfltdon:rdr la3unr:r.inn:o.ri'orfiu nirudqe, d !v odoo.c,/? tobdb 60l
ern16ndr rutondr: (drrrrvvtisurjrrttacdrrurrin:l:vrir6'1rJ:ctrtu) ariufi ua f,rvrn:r bau. uti.lf,o

n:udqraiunrr!nn:orviorfiu oirufiao d T od@o.ei,/'r dbbb Goi nr:iJnrdnairtutonar: (rirturvvl

fru[acdr rur!-fl:l:vrird'r :srrtu) a.rir"d r"u Surrnu uckr" *acv!-.i6an:cv:']luvro1 fl sirudqq fi

fl odoo.eih odc't6( tBa.i nr:an16ndruurtanar: (drtlrlv ti uuriruuasdr turfo
ariufi ei qunrrTuri udbb urrdil:'Hqln:njdrur"n:uunrun!:vaid (smart Card Reader)

roul:vtrrurionr:l#uinr:torvrjro.:runrnig (Citizen Feedback)

nr:arvrriuruardun'rmYr.rrir.rrdurirdfl{qrorq nr:avvrfiuuuavdurirtai!riurdsntrufinr: uav

n1:a.lm51v ry!'tutooa
tnn[uladviatvafiaiva'], fi nruurrurioudrrnix lnovr"r'tlurr0n'{o:: tlfiinsruavriot

, q,d , .
!'ln{'rvru'rFl'rffsn ']tu1116fr1l!n!nt"avursunnLlltflot'luLunllv|r.i'ru'r450$fllJ6u141F1':'l oun0wLflq'rafl 0!

! d tr - v i' ' J q' .
Ln:0.r1.r0 [n:0{nfl: $]n:ev i0.iftn11}r5u1!fl55utxl.t 5v1r1j14t0nle!1un1:91'li I t1l0 Lu n1:f]15 it'l
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l#a'rnumru 1 ulilrhnnr:ri'n:urrr',rrn:tgfinl,'rndrd{rxuvls'1tflrulnilanhfloyir lur,taru 1 rYunortornr:n6o'

Ioal{rvrnluladld doMruaelf,srd1ridornr: viorian'jrranr':v tffnnr:arg6rrrivrarn:t::rLtr6*asrflunrflirars
:-,i
aiurxnao].r lflnruhur4aru 1 aur.rrnnrirur'tdfrHasiorirfiu uavisluo::rsord'lnr dofimnluladltrj 1 rfrn{ufirinov

r,"
0 nn.lFl'101tJvl't.i{:uD5flJ

MaIuIafrhuo|N lldonrjrulj:vuncitlarurrrnirrruirln"u'bi rvr'orirlr.fldrj:vrnarladolalurruriruvix 1

r,re.rd 6 n;iorfiolnr:1#nr:r4rrrufinrtLacrr':nuav:rolSurndu 6nvYrarraurvnvi oarad'ndflkiriuu-lfi nruqnoio.r

rrdo6o arur:nuannJdn.n#06'r"ur1d:roriurn0rduriru mnluladdrjrrrkir]:cllraareir,ria6'rrnr:riuto+,odit'ru

a.rauryndd'uo n.:riu Gunir "rfln1uladarialrLwl (lnformation Tednotogy)" 6tilflrnqnrirtr.fldrruh-rdruoir'r 1

rrrurs drufurudruuBvr: dlrflurud{r3vreirulur!ri'o,io1r1-ud1rdl.lvrflrflrltniolfiorl:vnolnr:or-nBu1o nr:

riryrurrulu!rusir.r 1 dnirr'jriluaindfinrrldrfr'tgoion"zu3rar:a'uinr:tfll-,odr.l!rn i{dfinr:rjrrvrnluladflTdl.Jwrfitd'r

r:raflaqunr:lirnltor{r3rar:ludnr+ruvri t 1 ar'rd

6). lruudriuduunlwiadu'lo (Deciston 5upport system : DSS) rflr.r:slutJrjraadlarlunr:n-n?uh
)a- J - !a, , s ta u- s J- J
d illtUTl4U'rU Lvi 0[t]: Utlfl 1:dlltflny t!ull:v LfllJl] [14ltnt Lt:3lJ1JvlLUUtuU:14'l: lf]Bfr156UtvlnU nlnU'lllo.in!nTl

d'nfiulouvuhifiln:.rafrl (Unstructured Decision) raioutlfillnr:rairn (Semi-structured Decision) fit{lu

nrroinfiutoviou,tEnr:njdhialrLr:nnlqnr:njldrirlvritaSonrflnr:nilpi'urn:vruariuariunrror'ofiu'lorf,u
.i,

:vrufieir raBr Ir.{qT.['8arut:nn:cdr nr: s]-qi ulo'tddr uerrrutr rgaar n

to. tvuvarivaqunttitotuuut tnaiu (croup Support System :GSS) 6o nr:rjlvrnIdadd1:dl.rtvlFl

rr1{rflurndorfioariralunr:rirlruirrLn'urflunej:L rtiu nr:rJ:vquvrr'[na nr:riralaudaraornnorfir

lniorvfi ltirdnrn6orvfir lflu6'u :vr.Luariuauunr:v'rrru*ur.ln{utflu:vtufifinru;ir6'rgrioivillJdfualu
!, laa ' os- '.'-! \ i

nr:sr'oSuLurn rftfi firffodru lfrfrolr:d'Frdu [qLruJna:.] Ler drdu toarirhj6.rr'ntiun:vttal"ralunr:lir.rru

rurrnrjujr ":vr.Lrafialunr:6'orfiu'lorrtrneir (Group Decision Support System)" ia ":ct-runr: :vt:J

615nn:aind (f tectronic Meetinq System)"

n. ivuud'tfiutufillL?araaf (Geographic Information System : Gl5) 6o 5v!udlrdurvt6d'[dl'"n.t
- .J 4 v I I

io4avrrldrl4finranio'iuri nr:ohrfr! !:vtJratia itn:rvri uav uan.w.rarioXa ki'jrrvuflrdo:Lafiarrri
(arlrrjrunr'lfiu nrflrir0 rrornrn) do4aanmqfinrani dlfi il:rtrn: uar6u 1 drfiordo.rril4finra

visvrLoln 0todiiur i:vur.ra r:au tv n4 fr nranio vdr ohi{l{arr r:n 6'o nr: 6enld urnsirn:rvd{or.l
.Avr{{n fllan:1ln0inlt Lfi

a. ilryrytilsz|v! (Artificial Intelligence ; Al) v:llafil qraniltturvu'ltalivurnraninr
no!fi rrooi fr dornr:rJ:vfiu5irnioqo-n: uriu norfr rtqoi r,16ovjuuuo{'[

r:qutihn:vuunr:or-nfiuto *riltflrgrarki g;roroovoiolu'nT :iioda ultr4ertra n'rnn? rlrfdn'oriuli
' .Z ,i r n v - ltq a

Fl1'l:J:uUlJ1 t1J0 U IU.l Li',1014'1lJ0 6!U14 5O t] AA 1\ 510.i U ru14'11.1U t0l tU Yl49l

a. ooufittnailotqthala watv (Neural Network Computinq) vEo "In:ltirulurJ:varn
(Artificial Neurat Network: ANN)" fill1ufi.i norLfi':tsloidarr:r:ntduuulunr:rir.lrltolaraurlutild d

nr:rJ:vrraarado4aflr:aurvFI uasorrin'r:lflfflun:11autlrn 1 uano.nd o-uo tu"':ni!ttncondrar:autvrfl1

:rlrruudrflurj:sarnr:nilddrtriarur:nrdo sr{orfinoill{rvariJLl]rdrutiurfiovrdoal uavlttl:varnrrr
A- c 'u . ,Jalu ,
fi{orfirtilrrisuiuavdrnrrurdr1mr sor11o{r.1lru]vruri:urrrlr nrrrtfru:{o.rn'uasir.r'l: rfiorir

olrinruflfii nllr.iua:irJrfi a!:slutrfl raurn n

>. rsuunl1trtflufl?n t6a/*a (Virtual Reatity System) vrurafi.: rvrudtiratrf6l

lfinourYuanrvruurndorfiqno'rao'rddaruno filsrofld (computer Simulated Environment) rvrunll !

rafiouq nriurlfllriurT udrurirr 1 rrir "lrilunr:fl nvnar: flnriu:nr::vnnraldanrv{dufilrnnsi'l'rriu 1

uuuiirao+iruunvornr:rll5u'ltol uafl.ruturiraowo.rBudr u3ottan,rur-rusiraoq.iawt-nto{xurl fJudu



a. naJfitQilelvitfruttuuathtfrdtawodnt: : ya'nnr:rJ:vrfiu ir.irl:yuiulor0l{o"srifiuyiainia"uhm:l:vdu

ririurrfro.rfiulunr:rJfrrifinu rhvwqfinu fl'r:Fr:o{rru uavnr:ltanroondrnrrv{rirlunr:rVzuuri'o.liufirrlllrury

iirummTrfimrorrinrrJnn:oreiruvio.lfiu lnourudrnol6ofi'J'r:rtnr:i'lvinnaionrwdrlru

uunntntrlriovuuunntl*tfiu, l#rj:crfluleuldd'erid'0ratoiqia'u1unr:!:vrfruririSr,lr:r4o{frulu

nr:rJfrrj6ru rJ:vlrqfinu nr:nro.in1.r uasnrruanroanfirnrrsfrrjr'lunr:nisuurviarfiuqr!urury] drlrovrirfi
, y.ts

ro.roinnr!nn:o{arur4ordulquurudrmoyiod'ir:rrnr:{lrinuionruvdrqru

daSdttziafisidslubjectrvig rL1ufil lolr,riarnufinr#lro.qnna lor.taurvd'rd#ar{ornirnrtrffln
d d .rv) e A;anl1ur{a u5orrxrr6o.inl: o1ay 1sd.rttl.rlnrruAnrrirulnnrafihialulrnfiCitr'id 6.in:rdrrriuntrrlirmsnlurflafrfra,

fi uSruoqjuudonha3r1wrnJir4r rirfi finfi orr:^nmrrs':ltr:Ln'u!:ia'a
* ' ad 4 < a

Sifrnutfluuuuathtfid (d nnuqnatnv fltiu aon tkduuaviufionrauoiattaiuqvdaowtulnadn

uanJ*vin (xrh fiiltudrdnlv : rlfrl$r,lrird:ltn1: n1:flieru"rdo{6u .lrunruu1drrurwi.rigdronrr:Lqnarw tdu
,i

oouu {{fur[aeiufrntau.r1!aouotil{6rntui errlaur:n qrra rorlalaiqnarn:lunr:rir.rru ri:vtrtuluvial6u
v ?u.iru:rrnr:r6v{{firiruli'rf,ullri'0.:fiu rful.ififinruf nxrililrsilqadd aira'rnllriaruqr arrLr:noslld'.rnt

-l!.- , tao- a &
t0 0U 1.111F]1'ltlflfl I UtJ At0! iTuyl Lfi5lJXl0U14tl1UOC/1igl.i L{ t14 tdt oylutla1 :O:Jvl.llJ:s q9\ lJ|UfislU0U1.1[:UUiTU

uavrJ:sr,rfierloeftduYflurn:lurniluiruodrsrJrvr,ru-ouav{lriniT uanrirldrjruluorrin:rJnn:orairur.ia,rfiu
4.to

@) nt$oululuo drr:r n?Eldiixr fionuoiwtuavlfiifrrtuntuudnotrut: rJ:vlrqfirJfrrihnuoqluradn

ro,iFt16u1 r4dnrata{oure rvnrfio rJfrrifiorurfluurr.rotjrrvr'6oia{ldfrfr'urirpr :u#rnr:rtrdtlfitn::rir.rar'rri'ry
yrlinraul nl:dr!qJ nr:usorn nrrrdaaav r.Jfrr?oriNqioLfio$ijufifiu uuvrird'nrdou{irrrru aur8nanrviorfiu

r iq
qnarflT'harrini nn:o.r6ixuvio{fiu |ti146nta'eriorlruurynrfior r.Jfrri6muoejlfiqrurrrl oBao::!siofifidruleiLes
'luorrindnn:a,ltirui'a.rfi uttacl:ctrtuua!o

a iq .q i I6) ntsdoeiuluudnrt6nsu duuio ntn*itluitfiandat tfrusnu uavtauriaun1vu'ul :1Jlvlqt{
rJfrl-fioru n:vrirluirfiqnd'or wurvar toldrungvrlrer lnunr:hin:gdrluF.lfifinnqrarre lrjfinflao::r rvmni

d,!,.
mviquusiiudu6,irlro.if 0.idu .rjxuinulmvvcudr:.inraurl:vnrnluavizuuot:r nrxra nr: lfiFrrttritrirXlunr:

t q.-- - a. -q,, ! -lf,[ta AU:!ff.160Ui.]lstu.rnu!6!tr Lufl:lJ5uT{qn!nu9axltuufrLn Lriu{nulnuaiLflll0tn fl1:ntuyr1r.]finflfir]'tu fl'rntn
oqjtua'rnddodr'rfin?rlqr d?Lr:6u:{ri rirrair:lriuavnrrui hfion::r:ru:ld{usio6'rlrr.rruaflfrfl firn:uolind

;e
td'{nru nriinuri inxodou viouurulrufr 6tn{o6'nludnr+nrcd'lnrir'l

a iak) nsdqiuluntsr.lnasatssuurJtstn7tlnaa'ufrwsantn&niintttiluthvqv uavaNsitrflunatt
v;\v, '.iwfi1 fran: {uirar:rio.lfidd'rJrvvrqfrrJirifrmu lunr:l{ivrBrnsyrirfinrrivl.ro! :vx16 tnu lnunrrlilLdfiy3lu

A d' d d- aa 1 & Jq,, z
nr:16onotrqirr 1fr1:rfrfruBlunr:16ond"ivnnft'[ri'jrovrflunr:16onr;r"'larrf,n{uvru:ru4: arrdnanrriorfiu

, ; a 4'
{pivr:r4orfru:rlrirnr:frcirliruLunr:rista?l afiaqufitn::rdrfrurrio.l lnErrr.rsr"rrflunari ttacdndo:srou

rJ :ctrBdlm uo'!fi r{:vlur nrin:' tir:r ril urj::rr
(a) nsfideuixo4{niinturrtulnuas1tr:odol : r'drrdrlluion::lrori'o ria8o lladl:{rifltrltav

rqirirwlltulunr:nr:orlinniinrus::lha unvt.rurndor lorunr:rdriufinn::ryr,qoraur rru :vrirtrorv{riL:/
q tu finnlfliiuaoun:vns iuarn:rrsi finnir iurio ?nurjrvirtrfi uavfirn::ro1:-ntilrfi.rrrfir,rrhuruoir'r 1 a-o
:a,!i,0u 50a.ion: na:0ia?!{o.iiui1r.ri'ovio,l"'od'un-rvqjriruAlslu rfiorflunr:ei.rrai uavriruriuinvr!:yurni

g , - . d -l-
isruo::xia'u6rr irrLra'rrJanindrfinfr6rorrJ:vrrqulur,lrjdluAplxu trayillriurn6ounr:raiuaYr':raBonr:liaui

ri'run:v!rrnr: vrr'rrj:vih fl rafl i rlacizuuo::uli'oliu

nrrv$Tvi (Leadenhip) r.lionnrrrflufirir fitlrufi{ nxudi r:nlunr:rir dlrflun:ruirriqodN€jr.iryi!
u Aq'-t ) ' 

qu'.a
n']1l]A^!5i1l0.il.lt,1 n1'luryU1lO:tnx'r AutnttAUflflUltlTUTuknx [1l0 nr:110s L5[!ua {n!5unO!11{vt']U [14ftlJ 1X.t

nrr:Larur:nllnr:dr raiorflu{rirfifirJ:sfivr8nrlr v5o nrrvririr fifr0 nrufiniGu*aviirr'rl{rilln:lair.rto,:



nxl nlo i{ [avnxrudlr{ri:suir.rfiuro{a!1€nso.ifld uio nrrsfirjrdo ot''ua,tl,,lrndorduw
y6odrurunr: ratofi6nBuaoiovrqfrn::rtor{5urfiolririrh.J{nnrarrafrrirulnl{ nr':vri6r rflufiarJv1
: - "-.-* v jv
lLtLvAnU0,C 1410 {lXr]{'r1r []41ltu9r14U11101Ua',l1rln:v n 0:0:U ltauLnl]Li

ntas{itfi mt nnfimkati"tnitt ,l aantflu a {*nr
(o) nr:rirurn rulrfli.i a'fl (Pathfinding) {rirnrr lirriud'ra nr:riruun lt3rvrrs$actturn']tr

.E'enu uyrury6'r nrinovdrotfr{rirair{ttru1.].:luuliuuLJ (btueprint of action) fifi'ro{uufirtrutarua'n
riorovarfiorJfrthnruu^u ua n r. nr.r'r.r lrirfiu.ruoido.rfd'ri6n'l:ri1l4uflfietm1{Racrflrilurarvirdu ttoiii1ird

ldirnr:arirrarluuavnrr:Lrirriuqrnflfnrrulurr:u::qdutlrrarruel'ru tid'r6'o{fioluarrLr:ndr

nlrail.ivi1rfln{ (Mission) iii'flfifld (vision) uasdaar:aiir.:t-ntolo''lnfiuunnri'}lffisoia ig
nlnFnrrdrriqhoulnn dnfidrarrr:nrir}ilrrinrufiu:sq{ouavfdnduro{urir:fiervrr{llridd":u

la --(re) nr:aix:suunr:drmufrfrrj:sdvtB a (Al iqninq) nriail.r:vtrJn'ulr1.r

dr}iol6nrrrirrfill 'lufiavrrrun'urn-u 6onT :a':fioaixutarur.r6'nfirirvuqdulutiu*urdtdo tlntt
orrinrrnr:inr:rirrfirnr:!,riufiqvnqtdsrflurdo!::a{nnrJ:sartitdurrYu lupruv{rirdorrrJduuu

nri{l.i1u rYlfiounr:rircru uavln:rairro rrinr:'[riaonndolrirqorj{v luro{oiriniidtdrrt{ud'r
(en) nrtroudurt (Empowering) rarn{rirfr

n1:rir.i'rufinx1:. ixrr'lod.rriuuasrYr.r n1:dod'r:TvM'i1{unRrauag:vv'irnrirLrfforrJ:gtMEarauactfinaraa'rdlvri

iairra::ri durornnliddlLltflra.indrvSovrfn.nuarur:n*aornruFnrfiuuavflntrnr to.rsrdeiodr.r6a:c

frrirdorairranrrvfiovn:vd'un'r:air.rra3ttuavr.Jan 6ioaFrlu6n3 Glafr.ra::ri'
n'rruatr1rn uavdncnrl'{fifioslutnnavrnnu i?nrrdovriru'l#unnaaur:nrlirj6urirvr'1d66$tuluardnr:

(<) nr:airl6'':*lr.r (Modeting) firlotornr:rflufi1ir6o6'orairrnrurjr16o6o rn:rthilfiuruoifj
, ,-* ',1 ' q ' Z '. Jd,

n9no{!l!nfi!'lvr08't.i LStvlluu tlntJuTu{qa{'lofufl111J0llJ0itj1]'lvotl1u na1?na na.ill'lLQ

4aun1 :e14ir.iq 6'nurus (Characteristics) ri'!rrxluio?i!4M:a (Competence) nr:rvbi'jrranaov

nrrr:arllr:nrfiu.i'[nfilriarlr:aovrflr{rirdufrtirld'r,lrnrJ:rnorndcnru#nuruvdlfir]rva:J

to a o flnatuvlutn iufi ntou qfi dnu uafi na:ratltiudardfiriiwubi*wuendttiq, udn

!:v!Iu t14!lvrl.JuLuuLtonxdurilt00Fl?6uL!nt:!iu$uhuT14T:Yl0{fiu[un1:vlutvt llJt]9tt0u

fiovr.lfrfhrulrirJ:valrua ril{o1unr:fisuurri'oriusrrluutrrvr tiruraurjrdto.torrin:rjnn:oreiruviorfru

urudrmoyi ofri r:rtfl 'Dn'.r'nirv3onruclir.rrr

UU2Ytlnnlllvnz UUU llUiv LtlU : !14!:v[r.lUFlURJOsl']AUv:01q'lA

ljur irfiotau qfienuuavfinr rurj.:fufiovr.JfrtGnutvirJ:vaula;irriqlunrniorurfro':6unrr:um,rvr
,,trs

tolonnntunnlanaluuo.rflu isluu'*Jo'tLt1o14:oqlx151sn,l5s.nnoffioo{ulYt'\s1u

nnvisLtn (devotion) uvraql /ri'uararlrj!1n "l/elo teuda v tir:v o.tvionrrr 6o rfluodrrrr
uourduaacl#odrdury6ouia16urira'rn?trd'rLr1:n uiuyjuuvrtilvar l,jrurrirdrnrrl6rr tzoritt :Jtz

ljrrvr.rurl:vrrruuartLsldurrvrlunr:riaail.rnlt-lttasru'rulnanuun:vrirtdorl:vlutriso.rl:strtr.i

rl,rl'u (engrossed) #flord'floatjrq*rirnri,rdrloatjrluri':uri niu rtrrjlriuhnr:rirn':ud dflov

odrrr3r{r (definition) nxltnlriu ora?o uourln:rdnli'vrrrnr:ulrurj lfinruralrs'jr (o) nr:n:vdtr5
anluuq0{ n1:finxlusrsllo I nl:nn ianl:1#nrr aulorYrldrdn:cvul:&a'rvd!n-a (1") riauttrar?1

du6onqr:svrinraioiuf; neimlnatolrrvnivo{ r{hn?rudl.Jdauto'rn1: i!rtei{ neuromuscu[ar fiaolfl#ti
excitabi\tty fiionrrao!auo.id.!aneion6iltolf, lr:;{uuiofi rrir



nliqfrFt.Fu t4lnufi.i nridrrfirUmurfiolfinuttavii6utdrJ:cIur{ ornnr:drufirplolr
tolrlrnu:r/udrnuvirvarutdrJ:vTot{ornnr:n:vdtta.rt:rriuro{ 1uloniflFi1.i lzliriorirrfiqnlbi'r{lr.J:vlutr

- &)4
iufromu uoili!rrafi.rfrfi ravlrifrlufirnr:finutd'rirailrjy6ofrodlunrllarraro.inu rd!

/,J -- J .j , <i "io,, i-
o.:nt-t:!g.rnto!L:o{tnu?nun1:[iIo'ru,luu:vu'r{u r,uo.i{'lfld{[sn'lul1i.rfr ulunovilfintoulnotjrl'l,

!nn:o'ra,iruriorfiufi!.in'tiunr:hJuft rctiufinvou uoli!r.ra6ravzuarf,ertorF.rfrt6'rirhi"iufiosou

rirrduyruffldruil:vrLrruvr'hinnfr'ar" "ilufluo:si'nnr:lrirrrr-iru16'r.iounarernrrurndnrtrjtd"

ntsvit tfiotaun?annsanuir tfro (accountabilM mlsfir nrruir.Lfiorrmgrntodufiam.rnr:n:vrirnr:J
e A ! { 4 - - o ; d i,

1lvr1j1yl141.J1yt1J0.i4n:311',] r.r n:s 111n 0rJ Ut 141:14 0.inU [Un1:910dU LQ11iv n:vy]114: 0 L n:s111lfl 1 nnl ya{tJffn0
V4 tl !g qq" q . u qez lu, 1Aec d4-, Cr..-*

1J:91',r{1.lYl{9r UAU $fr n1:Lt011.l',lilj0.ltJU:lx',]lt10inl-Jtsq0nLLaunl14t141lL9r11rrutoLlJ01u1nyltfi:u!0!:21lyl.t!oufl1J9l

vrirfiadtnnpiolliuliaa n':rruurudaar6o :rJuurai'w 1 lududqflfirir\errxruu'tilriir rirfialcrorridldirilori
druroyianrruYufrntorfin':ruaoarodordorrYufruririu ror{firariiruro rmvrirfiarriuoi'olrflultJorrudruro

v 4ar - e ;
14U'tvlvt ft lJtt41:110.ifl u0un5uvt1 Lu
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b. rsuufiqqlrJnl:dari6.i1u[fion1:u? 1:{'t to{o{dn1:

[ :rrrfi nmunr:rJfr lGlrurdonr:uivt:lutorarrinr: tfl rnr:rjr tvnlula66ivr-arLr16'Lu

nr:finnrr uastivr:rruotirr lflu:vuu 1orul{n:s!runr:uasi'nar:vivrtrr n:o dtl lurrsal
rfi al#v::qr-crqrJ:va'rrifi rirr,runr uavrfi o!:vluzrj4lao

! rnruc{nr:1fi'prvrtuuurrr:tdurriufri b:olnr: :ytfru 6ori1:cdlncuuut6u oo nvlrtu

I ItJ:oleirndawarru /'[udords':rfitnr:rirtfiu.rrutotviru

flo d:;16unr:rJ:;6u ldt

fi nr:td:vr-rvd16nr:ofi nfl unr:fi osrrllaranr:rj.irifi lrutrolotrinr: (m nvutr!)

b fi nr:o-rrrfirria4alu:"rldrtlufloqiu uasdtLr: n ti unorioXa'[drrlu ReaI time

(en nsttl]U)

6n 1{:vul6rAnr:0fi ndlunr:rJrvrfi unrufi rnototro.rrj:ctrtuviofriullBnr: 1oufi

nr::rl:':raranrt1J5cLfi uodNrfl u:s!! (d nstr!!)

6!UrJaniuuu

:cdrnvrruurv!!fiarsrr nrr fi116{rutdonrrriur:lruuLolorrinr:......,........
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riro6uru b. :suufi osll nt:r-Jfltb.lrutfi anr:uBrar:truto'tordnr:
"ltnauri'tatuu?a'lineuuuia 

^. 
frnttlthe uuBtFnnsafrndlun ttfrontutrantsilfiJ6ttutta tatdnta

uaz rt. fr ntsinfiudayilwruufi tfruf, ogtiuua v atuttn Gang{aua'lduuu neal time

o, CCIS : (Chitd Development Center lnformation system) rignda'jr 6-6-10-roa vurun-l :vll
tia4aar:aurrnrr.rnr:6nurr.{orfir rorrv 4udli'ourrtdnlSntoro.trinrrJnn:olzirufio.lfiu 6ro.ttin:!nn:o.l
' , ! r "-a?r o.rou el0{nruunr:!'rm'rto4ah:vuu tsjrtdEJrrir:v!L slS u 1u{1udi!fintou:ot,rd 6a no.lrizuur

eA
uacdlLfl- nr:{'onr:frnurfro'tdu (nrt.)

ccls : Ldorl!:'uuav6'nrfiudouaar:arrvrofiaiT dryrornurir,r'zuuru6nrFn ld'riri ria4aniutrunurjrizuuru6nlSn

{o4arir:rtnr: n;{quardn do4ari'rvilt4utir{nrur16nrAn (r6r)/{tiranrg{4rra16n,t {q*a16n rrnc{a:rardnrSn

:vnou nr:fi or:rur1unr:lioa::.llr.J:vrrru (airrail qldri'ru ur 16nF n)
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